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Shelter Policies

1) PLEASE RESPECT ALL STAFF AND FELLOW GUESTS.
2) When checking in, all clothing and bags must go into the Heat Room without exception. Items are available at 6:30 AM the following morning.
3) NO GUEST IS ALLOWED TO BRING IN MORE ITEMS, LUGGAGE OR BAGS THAN THEY CAN CARRY.
4) Breakfast is served daily from 6:30 to 8:00 AM, you are not required to come down to breakfast; however, BE SURE YOUR BED IS MADE PROPERLY, AND YOUR AREA IS CLEANED AND ORGANIZED, before leaving the property by 8:30 AM each weekday.
5) Lunch is served daily from 11:45 AM until 12:30 PM. Dinner is served from 4:30 to 5:30 PM, Monday through Saturday, and Sunday’s from 3:30 to 4:30 PM 
6) NO FOOD OR DRINKS ARE ALLOWED IN THE DORMS … ONLY WATER!
7) WE HAVE A ZERO-TOLERANCE POLICY FOR DRUGS, ALCOHOL, SEX OFFENDERS AND WEAPONS OF ANY KIND!!!!!!!!!
8) There is no smoking, vaping, or use of any tobacco products in the dorms, near shelter doors, or on any porch. The designated smoking area is behind the building by the picnic tables.
9) You must be in your dorm no later than 9:45 PM. You are required to stay in your dorm between 9:45 PM and 6:30 AM. (Any Questions the nigh security is on from 6pm-6am)
10) All phones and lights are to be off no later than 11:00 PM. When using a mobile device, please use earbuds or headphones to avoid disturbing others.
11) Everyone will shower nightly as personal hygiene is necessary.
12) Laundry schedule is Monday for Men’s Dorm bedding, Tuesday is for both Men's and Women’s towels, and Thursday is Women’s Dorm bedding. Laundry is due in the bins found in the Heat Room on the assigned day. 
13) We will be asking for Housing Progress after your first week here. After not showing progress three times, you may be asked to leave for not doing your part. 
14) We are not equipped for personal laundry 
15) You will be required to work with a Case Manager while at HHGM, Andwell is a case management service available to work with existing as well as new clients in Dining Room 1. 
16) All guests who are not currently employed may be asked to volunteer one or more days a week at the Mission.
17) All employed guests are required to provide their work schedule to the Security Office weekly.
18) THERE IS NO STAYING OUT FOR THE NIGHT!!! The way to keep your bed is by being in it each night. You MUST Contact the Shelter in these events or you will lose your bed!  (unless in the hospital (or jail, depending on the charges). 
19) Make sure to Sign out when leaving the building, as well as to Sign In when returning at the podium outside of the Intake Office.
20) The last cigarette is at 8:30 PM, please be back in the building by 8:45 PM as the doors are locked for the night at that time. 
21) The dining room closes at 9:30 PM, please clean up after yourself.
22) Saturdays and Sundays are both stay-in days. You are allowed to stay on the premises after 8:30 AM and will use the rear door to enter and exit the building.
23) [bookmark: _Hlk209080078]Every Sunday we go to Webbs Mills Church in Casso. Transportation is provided Attendance is MANDETORY for all guests. 
24) Bible Study is held in Dining Room 1 every Wednesday from 6:00 PM to 7:00 PM. Attendance is MANDETORY.

Please acknowledge that these policies have been reviewed with you and understood by you by signing below:

Guest Signature: ____________________________________________ 
Date: _____________________________
Staff Signature: _____________________________________________ 
Date: _____________________________

Hope Haven Gospel Mission
209 Lincoln Street, Lewiston, ME 04240    207-783-6086 
hopehavengospelmission@gmail.com  www.hopehavengospelmission.net 
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